
1 REVISOR 1350.8800

1350.8800 RESPONSIBILITIES OF DEALERS AND LIMITED DEALERS.

Subpart 1. Supervision of personnel. Dealers or limited dealers shall closely
supervise the activities of their salespersons and employees which are related to the sale of
manufactured homes. Supervision includes the ongoing monitoring of listing agreements,
purchase agreements, and other manufactured home documents which are prepared or
drafted by the dealer's or limited dealer's salespersons or employees or which are otherwise
received by the dealer's or limited dealer's office, and the review of all dealer's trust account
books and records.

Subp. 2. Preparation and safekeeping of documents. Dealers or limited dealers
are responsible for the preparation, custody, safety, and accuracy of all manufactured home
contracts, documents, and records, even though another personmay be assigned these duties
by the dealer or limited dealer.

Subp. 3. Resolution of complaints. Dealers or limited dealers shall investigate and
attempt to resolve complaints made regarding the practices of individuals employed by
them.

Subp. 4. Supervision of place of business. Each principal place of business and each
subagency shall be under the direction and supervision of a manager. The dealer or limited
dealer shall furnish the commissioner with the name of each manager responsible for a
licensed location. Designation of a manager does not relieve the dealer or limited dealer of
overall responsibility for the actions of salespersons or the manager.
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